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Contact Details 

Contact:  Mrs Bernie Harper, MSH Property Management, Unit 48 Springvale Industrial Estate, Cwmbran, NP44 5BB 

Tel: 01633 870204 – Email: bernie@mshbuilding.co.uk 

Opening Hours 

Monday to Friday 9am – 5pm 

Alternatively, contact: 

Miss Shani Harper, MSH Property Management, Unit 48 Springvale Industrial Estate, Cwmbran, NP44 5BB  

Tel: 01633 870204 – Email: shani@mshbuilding.co.uk 
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About the Landlord 
 
Your property is owned by Michael and Bernadette Harper of 10 Selby Close, Llanfrechfa, 
Cwmbran, Torfaen, NP44 8TT.  Mike & Bernie own a growing portfolio of properties located 
in the South Wales area and purchase properties, renovating them to a high standard 
ensuring that their tenants have lovely homes to live in.   
 
Mike & Bernie follow the Rent Smart Wales Code of Practice, they want to reward good 
landlord/tenant relationships and have introduced a Tenancy Reward Scheme; details are 
available upon request. 
 
 

Broadband Installation 

Many tenants want to install Broadband internet into their properties. Please contact your local provider. The costs 
and the contract for the broadband are the tenant’s responsibility. The contract must be cancelled and all hardware 
removed from the property before the end of the tenancy. Please note that permission must be sought from the 
landlord to install this if there is not already cabling into the property. 
 

Change of Tenant  
 
Once you have entered into a tenancy agreement, you are bound by terms and conditions until the last day of the 
lease. In exceptional circumstances we may allow a change of tenancy during the period of the lease. It is your 
responsibility to find a replacement tenant, however this tenant must be accepted by MSH Property Management 
and all relevant paperwork completed properly, before anyone will be released from their obligations. No change of 
tenancy will be allowed if there are any rent arrears on the property. An admin fee of £50 will be charged, this 
covers credit and employment references.  This is payable in advance by the tenant who is leaving the property.  
 

Check-out  
 
Once notice has been given we will write to you to make an appointment to check you out of the property and to 
advise you of your final rent amount due if this is a part month. At check-out we will go through the inventory, take 
meter reads and detail any areas we have of concern. Please ensure that the property is completely ready as you 
will be handing the keys back to us at this point.   

 

Complaints 
 
If something goes wrong or you are dissatisfied with our services, please tell us.  Full details of our Complaints 
Procedure are on our website, alternatively, a copy can be obtained upon request. 

 

Council Tax  
 
All tenants are responsible for the payment of Council Tax at their rented property. We will inform the Council of 
the tenant details after check-in and check-out to ensure you are not charged beyond the period of your tenancy. If 
you have any queries regarding your Council Tax then please contact the local authority directly. 
 
Torfaen County Borough Council 
Civic Centre 
Pontypool 
NP 6YB 
Tel: 01495 762200 



Email: revenues@torfaen.gov.uk 

 

Debt Recovery  
 
MSH Property Management use the services of a debt collection agency to recover any outstanding amounts at the 
end of a tenancy, which includes rent arrears, tenant fees, outstanding contractor expenses and the cost of any 
remedial works to a property not covered by deposit. Tenants should be aware that all debts are passed to this 
company and that the debt will affect your credit rating once it is in their hands. In addition the debt collection 
agency will add a recovery charge onto the initial amount which is charged at a percentage of the original debt. 

 

Decoration  
 
You are not permitted to carry out any alterations or redecoration at the property without the Landlord’s 
permission. Should you wish to make any changes to the property, you must inform us in writing (this can be done 
through the Tenant Cloud internet portal) and wait until permission is given before any work commences. Should 
the permitted redecoration be anything garish or “loud”, at the end of your tenancy the landlord may require you 
to repaint the property to the same standard and colour scheme as when you moved in. 

 

Deposit  
 
We require a deposit for every tenancy, this deposit is subject to allowable deductions, such as cleaning costs, 
damage to the property, missing inventory items, outstanding tenant charges and rent arrears. It is refundable only 
after you have vacated the property and when your lease has come to an end. If you move out before your lease 
end date you are still liable for the rent and the deposit cannot be returned until the end date. We make every 
effort to return the deposit within seven working days where there is no dispute.  Deposits will not be refunded 
until we have forwarding addresses for all tenants.  Keep your Deposit Protection Service (DPS) email in a safe place 
– you will need it at the end of the tenancy.  If you change your email address or telephone number you should 
inform us and DPS.  

 

Deposit Return  
 
Your property will be inspected when you leave at a check-out appointment. The property must be completely 
ready for checking at this time as any issues picked up cannot be rectified by the tenant after this appointment. 
Deductions will be made from your deposit to cover rent arrears, breakages, rubbish removal, repairs, cleaning, 
damage caused to fixtures and fittings, non-returned keys (leading to lock changes) and replacement items from the 
inventory. The deposit will be returned by bank transfer to a single account. This will generally be done within seven 
days of your check-out providing agreement is reached over any deductions. Deposits will not be refunded in cash 
under any circumstances. To make sure you get as much of your deposit back as possible you should:  
 

 

 Ensure your rent is paid up to date as any arrears will be taken from your deposit   

 Attend to all cleaning required  

 Ensure all items listed on the inventory are present, in good condition and in the original location otherwise 
you will be charged. 
 

 
Details of the how to claim your deposit are on our website or can be found at 
https://www.depositprotection.com/documents/tenant-guide-custodial.pdf 

 

Emergency Telephone Numbers  
 
Torfaen County Borough Council can be contacted for any issues relating to nuisance neighbours, noise disturbance 
or problems in the street Tel: 01495 762200.  
 

mailto:revenues@torfaen.gov.uk


If you are locked out of your property outside our office hours, you can call 24 Hour Locksmiths GLSS Ltd on 01633 
530055, you will be charged at the time of the call out. 
 
Western Power (Electricity) 0330 123 5002 
Wales & West Utilities (Gas) 0800 111 999 
Non urgent repairs reported as an emergency will result in call handling costs being charged to the tenant. 

 

Fees  
 
Below are a list of fees and charges payable in certain circumstances, these can be paid via BACS or PayPal:  

Type When Charged Fee 
Failure to set up a single standing 
order for rent payment 

On the rent due date  £20.00 

To leave your tenancy early after 
finding a suitable replacement tenant 

When references and checks are made for the 
replacement Tenant 

£50.00 

Additional tenant fee If you wish someone new to move into the 
property mid tenancy, to reference the new 
tenant and create a new tenancy agreement 

£200.00 

Missed contractor’s visit If you are not available when a contractor 
attends your property within a time slot 
previously agreed with you. 

£28.00 

Re-advertising  If you wish to leave the property early, with 
the landlord’s agreement (*conditions apply 
see below) 

£350.00 

* Once signed, your tenancy agreement is a legally binding agreement between all parties and as such it cannot be 
cancelled without full agreement from all parties. However, if you do wish to vacate the property before the end of 
the tenancy and we are agreeable, you may choose to pay the Re-advertising fee and we will instruct an Agent to 
remarket the property. Once suitable replacement tenants are found and when they sign the new tenancy 
agreement you will be released from your tenancy including rent and utilities/services. Until suitable new tenants 
are found you will continue to be liable for the full amount of rent. 

 

Fire  
 
When any detectors are fitted in the property, under the terms of your agreement, you are obliged to ensure they 
are checked regularly and are kept in good working order. This is for your safety and the safety of your family. We 
recommend a daily check, however, they must be checked at least once a week. If you become aware of a fault you 
must notify us immediately. If the issue is the alarm is starting to bleep because the battery needs replacing, this 
will come down to you to replace the battery.  Do not disable alarms or leave them without batteries.  

 

Garden  
 
If you live in a house, you will be responsible for maintaining it, for example, shrubs must be pruned twice a year 
and any climbing plant must be cut back regularly to prevent damage to the property, failure to do so may mean 
that there will be a charge taken from your deposit to bring the garden up to standard. 

 

Gas Leak - What do you do if you smell gas in your property? 
 
1. Use your nose  

Your nose is your personal gas alarm. Domestic gas doesn’t actually have a smell, energy providers add it to the 
supply to enable you to sniff a gas leak out straight away. So always be aware of the smell of gas.  
Got a blocked nose? Lost your sense of smell? You’ll still be able to tell if there is a gas leak in your home. 
Physical symptoms can include: dizziness, fatigue, nausea, headaches and irregular breathing. So, if you find 
this happening to you when you’re inside but not out, you could have a gas leak.  

2. Don’t be a bright spark  
Don’t operate any electrical switches or create any flames, this includes flicking on a light switch and making 



sure you’ve turned off the cooker – and don’t even think about lighting a cigarette indoors! Another pointer – 
when calling Wales & West Utilities do NOT use mobile phone in the property, go outside.  

3. Ventilate the property  
Open windows and external door immediately to allow the gas to dissipate as quickly as possible.  

4. Turn off gas at the meter  
Not sure where the meter is? Then make it a priority to find out. Call your gas supplier if you need help locating 
it. (Normally a yellow handle to be turned 90 degrees.)  

5. Call for professional help - Wales & West Utilities 
Don’t attempt to sort the problem out yourself. Call for suitably qualified help immediately. Phone the National 
Gas Emergency Service on 0800 111 999.  

6. Evacuate if necessary  
If the smell is overpowering in areas of your home, you may also want to wait for help outside – but only after 
implementing the preceding safety measures.  

7. Tell the neighbours  
Let your neighbours know if you think they may be affected by the leak – it’s better to be safe than sorry!  

8. Wait for the all clear  
If you’ve evacuated the premises, don’t let anyone (apart from the person sent to repair the leak, of course) 
back into the property. Wait to be given the all clear before going back inside. 

 

Holidays  
 
If the property will be completely unoccupied for more than 21 days at any one time, you must let us know in 
writing. This may affect the landlord’s house insurance and we may need to take additional steps to protect the 
property. During winter months (Nov-Mar), your heating should be left on low or on a timer to avoid burst pipes. 

 

Information 
 
Listed below are links to further resources for your help and information, please also visit our website 
www.mshbuilding.co.uk/property for more helpful information. 
 
https://sheltercymru.org.uk/  
https://www.citizensadvice.org.uk/wales/  
https://www.depositprotection.com/documents/tenant-guide-custodial.pdf 
https://www.rentsmart.gov.wales/Uploads/Downloads/00/00/00/01/DownloadFileEN_FILE/Code-of-practice-for-
Landlords-and-Agents-licensed-under-Part-1-of-the-Housing-Wales-Act-2014-English-Doc-1.pdf 
http://www.welshtenants.org.uk/tenant-support/i-am-a-private-rented-sector-tenant/rights-and-
obligations/#Your_Rights_As_A_Tenant 

 

Instruction Manuals  
 
Whilst we make every effort to ensure that these are available for tenant use, it often is just not possible.  
Please check our website for instruction manuals and other information relevant to your home at 
www.mshbuilding.co.uk  
 
You may also find manuals on:  
www.instruction-manuals.co.uk  
www.instructionsheets.com  
www.gotoplumbing.co.uk 

 

Insurance  
 
We strongly recommend that you have insurance to provide cover for all your own personal possessions and any 
accidental damage you may cause to the property, furniture, fixtures or fittings. It should be noted that in the case 
of a fire or flood for example your possessions would not be covered by the landlord’s insurance. There are 



numerous providers and we have information from a few companies so please ask if you would like us to send out 
an application form or pop in to the office. 

 

Inventory  
 
At Check-in we will go over the inventory with you and will provide you with a copy. All amendments if any will be 
agreed at this time. We will use this when you move out of the property to assess any missing items or damage 
caused. If new items or appliances are supplied to you during your tenancy these should be added to your 
inventory. 

 

Joint and Several Liability  
 
All tenants are jointly and severally liable under the terms of the lease agreement. This means that any individual 
tenant can be made liable for the actions and full obligations of all tenants under the tenancy agreement, including 
payment of rent and any works which may need to be carried out to the property from deposit. 

 

Keys  
 
Each tenant will receive one full set of keys, which must be returned at the end of the tenancy. Under no 
circumstances should locks be changed or additional locks added without our permission. Failure to comply with 
this may result in additional costs to you. All keys should be returned to MSH Property Management at the above 
address on the day of Check-out in working order. Failure to return all keys issued will result in the locks being 
changed and deductions made from your deposit.  
 
If you lock yourself out of the property keys are available from the office during normal working hours however £20 
must be left as deposit until the spare keys are returned to the office. If you lock yourself out outside our opening 
times then the cost of any emergency contractor (details contained in emergency telephone number section above) 
would have to be met by you and probably will have to be settled on the spot.  

 

Lead Tenant  
 
To avoid unnecessary confusion, we ask that each property appoint a lead tenant who will be responsible for 
communicating information to the others. MSH Property Management will initially contact this tenant regarding all 
tenant matters. This arrangement does not obligate this person in any way.  We require an email address and 
mobile number for this person. 

 

Lease: Your contract, tenancy agreement  
 
The agreement is an Assured Shorthold Tenancy Agreement, which means that you can stay in the property for the 
period of the lease, provided you meet all the obligations of the tenancy. You have the right to an initial minimum 
term of six months. If we, the landlord, wish to end the tenancy at or after six months, we will serve what is known 
as a Section 21 Notice, which gives you two months’ notice before you have to leave the property. 
 
The lease you sign is a legal document and constitutes a contract between the owner of the property (The Landlord) 
and yourself (The Tenant).  You should read the contents of the lease carefully and ensure you understand your 
obligations before signing. Everyone living at the property over the age of 18 must be named on the lease. You must 
inform us of anyone who reaches their 18th birthday during the term of the lease. You may not move anyone into 
the property unless you have asked us (in writing) and we have given written permission for you to do so from the 
landlord.  Any new tenants would have to be referenced by MSH Property Management and an administration fee 
would be payable before move in.  

 

Maintenance 
  
Your tenancy agreement explains that you are responsible for repairing and maintaining your home, listed below 
are the jobs we will do as the Landlord and the jobs you must do as the Tenant. 



 
 
MSH Property Management will arrange to repair and maintain:  
 

Outside Inside 

 roofs  

 walls/fences/gates (Check fence boundary first) 

 paths  

 steps  

 floors  

 window frames 

 outside doors  

 drains  

 gutters  

 outside pipes  

 chimneys and chimney stacks  

 paving  

 parking areas  

 airbricks and ventilators 
 

 Ceilings 

 loft insulation 

 loose or detached staircase banisters or handrails 
defective timber flooring or stair treads that are a 
safety risk 

 internal walls 

 skirting boards 

 doors and door frames 

 door jambs  

 thresholds 

 floors and ceilings (excluding decorating) 

 basins  

 sinks  

 toilets  

 baths  

 extractor fans 
 
Tenants must repair and maintain: 
 

Outside Inside 

 maintain hedges and trees within the boundary 
of your home  

 cleaning leaves and garden waste from drains 
and  gulleys  

 door numbers 

 door bells  

 draught excluders 

 broken/ smashed glass in your doors and window 

 hat and coat rails 

 removing kitchen units to install your own appliances 
keeping the interior of your home in reasonable 
decorative order 

 filling plaster cracks on walls and ceilings  

 adjusting doors when laying carpets and floor 
coverings 

 curtains, blinds and curtain tracks  

 replacing and cleaning loose floor coverings and fitted 
carpets  

 shelving that has not been fitted by MSH Building Ltd 
replacing lost keys and key fobs 

 sink plugs and chains in the kitchen and bathroom 
clearing blocked toilets/wash basins/baths/kitchen 
sinks unless the blockage is caused by defective 
plumbing or drains 

 removing and replacing radiators when you are 
decorating your home 

 replacing fuses and re-setting circuit breakers or trip 
switches other than those in the main fuse box 

 electrical plugs and leads to your own appliances 

 your own heating appliances 

 fridge and kitchen appliances including disconnecting 
and reconnecting 

 changing light bulbs, fluorescent light tubes and 
starters regularly testing any smoke alarms and 
carbon monoxide detectors and replacing their 
batteries 

 tv aerials and satellite dishes 



 dealing with pests and insects 

 any improvements that you have carried out without 
our permission  

 your belongings 
 

We recommend that you take out contents insurance to 
protect the things in your home that you own from 
damage or theft. 

 
The Landlord will not be responsible for any repairs if:  
 

 you have deliberately damaged your home or allowed it to be damaged 

 you have not looked after your home as part of your duties in your tenancy agreement 

 the work is to rebuild or reinstate your home after destruction or damage by fire, storms, flood or other 
inevitable accident  

 the work relates to any improvements you have made without our permission 

 any work where we have not formally accepted responsibility to repair and maintain 
 

Mice and other Vermin  
 
If you experience mice in the property within the first 2 weeks of your tenancy, your Landlord will be responsible for 
the treatment of this. After this period, it becomes the responsibility of the tenant. 

 

Move Out  
 
You must move out on the agreed date (usually the last day of the lease) and provide us with a forwarding address 
and bank details for deposit return. It is rarely possible to end a tenancy before the end of a lease because it is a 
legally binding contract. If tenants wish to give notice at the end of tenancy this must be submitted in writing and 
signed by all tenants otherwise it will not be accepted. 

 

Neighbours  
 
Be considerate to your neighbours. You could be evicted for anti-social behaviour, such as playing excessively loud 
music, which causes a nuisance, or by breaking the law in other ways by what you do at the property. Do not allow 
your visitors to engage in anti-social behaviour either. Above all, be responsible. It helps to prevent problems in 
renting your home. Make sure you put the rubbish out on the correct day and help to keep the communal areas 
tidy. Consideration of other people goes a long way to avoiding disagreements. Always make sure to let your 
neighbours know if you intend to have a party. 

 

Noise and Nuisance  
 
Tenants must ensure that they live peacefully in their property ensuring neighbours and other residents nearby are 
not disturbed. You are also responsible for the conduct and behaviour of any visitor to the property. MSH Property 
Management takes noise and nuisance complaints seriously and in extreme cases are obliged to act on neighbours’ 
complaints which may lead to eviction from the property. The main complaints received by Local Authorities 
concern door slamming, shouting, using washing machines after 10pm, pounding bass from hi-fi equipment, hard 
shoes on laminated floors, etc. Rubbish disposal is also a contentious issue. If you are planning a party, ensure your 
neighbours are informed in writing and give a reasonable finishing time. Local Authorities have increased powers 
and night enforcement teams who can issue on the spot fines and seize equipment. Equally, you may feel the need 
to call them out if your neighbours are causing the problem. If noise is the problem call Torfaen County Borough 
Council on 01495 762200. Anti-social behaviour should be reported to Crime & Disorder Reduction Officer at the 
local police station or the Community Safety Team at Torfaen County Borough Council on 017495 762200. 
 
 
 



Pets  
 
You may only keep a pet in the property with the express written consent of the Landlord and generally permission 
will only be given on longer lets. An additional deposit may be required. Any damage as a result of keeping a pet will 
affect your deposit, including the cost of a pest control specialist to treat the property. All carpets, sofas and other 
soft furnishes will have to be professionally cleaned at the end of the tenancy. This cost will be deducted from the 
deposit. 

 

Property Improvements/Development 
 
MSH Property Management reserve the right on behalf of MSH Building Ltd to improve any property, where 
applicable, this may include building extensions on existing properties improving gardens, driveways etc.  This will 
not affect any agreed rates of rent.  We may also carry out improvements etc. at your request in writing, for 
example, fixing handrails, adaptations.  We will provide you with a quotation and settlement of invoice will be 
within 30 days either via bacs or through PayPal.  Tenants are not permitted to have work completed on the 
property by another Contractor without out permission sought and granted in writing.  Tenants may be charged to 
put another Contractor’s work right if standards and quality are unacceptable. 

 

Property Visits  
 
We have an obligation to carry out a Gas Safety Check at least every 12 months, when we do this, we will also use 
the visit to check there are no maintenance issues that need attention and also to check the property is being 
maintained in a fair manner.  We will arrange a time and date with you for the visit.   If for any reason the 
appointment becomes inconvenient, please contact us immediately so that we can reschedule the date. If a booked 
appointment is missed by you, a charge of £28 will be made and a new appointment booked. We do not as standard 
offer Inspection appointments on a Saturday.  We will also give you the opportunity to raise any concerns you have 
first-hand with our representative. 

 

Renewal 
 
Tenants will be contacted by MSH Property Management to discuss continuation or termination prior to the 
required 2 month notice period. If you wish to leave at the end of your fixed term please contact MSH Property 
Management ASAP and at the latest 2 months prior to the lease end date. 

 

Rent  
 
Please ensure that you pay the rent on time. If you don’t, you could lose your home because you have broken your 
tenancy agreement.  You are required to set up a standing order to make your rent payments, rent payments will 
not be accepted in any other way (this includes Direct Debit).  If you have problems in paying your rent, get some 
advice as quickly as possible, to ensure you control the situation early on. The full amount for the rent must reach 
our account either by the agreed date at the beginning of your tenancy or on the date in the month you moved in, 
for example the 10th on the month. The standing order must come from one account only and NOT a standing order 
per tenant. Failure to organise this will incur a £20 administration fee each time a payment is paid by another 
means. We have a zero tolerance policy on rent arrears. If for any reason your rent payments are late, 
administration fees of £30 Inc. VAT will be incurred, this will include the cost of a letter from our Solicitor, Roger 
James, Clements & Partners, who will write out to you to remind you of your late payment, any legal obligations you 
may have and what will happen next. This will also apply in the event that a Standing Order is cancelled during the 
term of the lease without prior agreement with MSH Property Management and thus causing rent to be 
outstanding or paid late.  

 

Rent Reviews 
 
MSH Property Management reserve the right to review the rental rate of any property within the portfolio, to bring 
them in line with the current rental market rates if necessary. 

 



Report a Repair  
 
If there is a repair required to the property, it is important that you inform us immediately in order for us to act 
quickly to resolve this. It is a condition of your tenancy agreement to do so and failure may mean that you are held 
partially responsible should the delay result in added deterioration or damage. Please note that only emergency 
repairs will be carried out within a 24 hour period.  
 
A guideline/example of repair times are as follows:  

 
Urgent Priority Repairs (24-48 Hours)  Complete breakdown of heating system (no heat) 

 Major structural damage 

 Leaks from plumbing that cannot be contained, e.g. a burst 
water pipe 

 Blocked toilet where only one toilet exists in the property 
Urgent Repairs 4 Working Days  Partial breakdown of heating system, such as radiator in one 

room 

 Sockets or switches not working or fuses continually ‘tripping 

 Minor leak 

 Repairs to external door locks 
Non Urgent Repairs Within 30 Working 
Days 

 Minor Electrical 

 Repairs to broken fences or gates 

 Repairs to gutters and downpipes 
 
These are standard callout times. However if the appliance is still under warranty or parts are required these 
timescales do not apply as we will be at the mercy of the manufacturer.  
 
If you are willing to allow MSH Building Ltd contractors access to carry out a repair while you are not present in the 
property, we will ask you if we may give keys to them. This is a service which MSH Property Management offers as a 
convenience to tenants. It is ultimately the tenant’s responsibility to allow access or be available to allow access for 
any repairs to be carried out in the property. If you have agreed to be at home to give us access to carry out a repair 
or to take delivery of an item, but are not there when we call, you will be charged for the call out. If a repair is due 
to tenant negligence or misuse, the tenant will be required to pay the cost of this, via bacs or PayPal. Any such 
outstanding charges will be deducted from deposit at the end of the tenancy. Tenants are themselves responsible 
for carrying out some small repairs and maintenance to the property such as changing light bulbs, fuses and re 
pressuring the boiler etc. We may ask you to replace smaller, broken items yourselves and reimburse you to 
prevent delays. 
 
Please report all repairs via the Tenant Cloud internet portal or call: 01633 870204 Monday to Friday 9am – 5pm.  
Alternatively, call Mike Harper on 07973679742 on Saturday or Sunday 9am to 5pm in case of emergency. 

 

Rubbish  
 
It is your responsibility to dispose of all rubbish in an appropriate manner. Tenants must ensure rubbish is never left 
in any common area and is disposed of correctly on the day it is to be uplifted. Contact your local council office for 
details. Please also be aware that rubbish should not be allowed to pile up inside/outside a property as this will 
encourage vermin and you could be liable to a charge. 
 
Bin Collection days are noted in your individual home manual. 

 

Telephone/Television (Cable & Satellite)  
 
As a tenant you are responsible for any telephone and television connections, this is not the responsibility of the 
Landlord. If you have a TV in your property whether your own, or part of the inventory, it is your responsibility to 
purchase a TV license. Satellite and cable TV is not permitted without written approval from the Landlord. In some 
cases planning permission is also required. In this circumstance you would require to contact your local council. Also 



you need to be covered by a valid TV License if you watch or record any TV. This includes on the use of devices such 
as a computer, laptop, mobile phone or DVD/video recorder. The landlord is not responsible for providing the 
license. 

 

Tenancy Agreement Early Release  
 
The conditions laid out in your tenancy agreement are legally binding and enforceable by law. If for any reason you 
want to leave your lease early we can arrange to advertise your property for you for a fee of £200 to help you to 
find someone to take over the property. You will still be liable for the rent until either a new tenant is found or until 
the end of your contract. 

 

Tenant Cloud Internet Portal 
 
We have introduced Tenant Cloud, this is the most effective way of communicating with us, you can manage your 
account and arrange appointments through this portal. 
 
www.tenantcloud.com 

 

Utilities  
 
When you move in and again when you vacate a property, we will take a note of the meter readings, this is available 
upon request, should you need them. We will not contact the suppliers you must do this straight away to transfer 
the service into your name. If you do not receive payment terms within two weeks we recommend you chase the 
providers. You should contact British Telecom if you wish that service to be transferred to your name. We suggest 
you also keep a record of the readings on the day for future reference and inform the current utility providers. You 
should also take a note of these for your own records. Please inform us at check-out who your providers are to help 
with the tenancy change over. If there is a prepayment meter in the property you must inform the utility provider 
that you are the new tenant and set up your own account. Failure to do this may mean that the tariff that you are 
paying may include repayments to a debt incurred by a previous occupier. Cards and keys can be topped up at 
convenience stores and Post Offices. 

 

Ventilation, Condensation & Mould  
 
It is a tenant’s responsibility to take reasonable steps to deal with condensation and ensure that the property is 
being heated and ventilated throughout. Condensation will not usually occur in areas that are both well ventilated 
and warm. In cold weather, people are understandably reluctant to open windows and let heat escape, but some 
level of effective ventilation must be maintained. Property must also be heated in order to help keep condensation 
levels at a minimum. Wipe and remove any condensation regularly, especially around windows to avoid a mould 
build up and use a mould removing spray.  For further information please consult the Council website on 
https://www.rentsmart.gov.wales/Uploads/Downloads/00/00/00/20/DownloadFileEN_FILE/Damp-and-Mould-
Leaflet-English.pdf. 
 

 Always use extractor fans and open any windows in bathrooms and kitchens whilst carrying out any cooking, 
washing or drying activities. Leave fans on and windows open until the visible steam has left the air  

 Always places lids on saucepans during cooking and turn the heat down as required  

 If you are unable to dry washing outside or in a properly ventilated dryer, choose a room that can be heated 
and ventilated safely and shut it off from the rest of the home  

 Never dry clothes over doors or on radiators  

 Keep furniture away from walls where possible 

 Keep a small window ajar and any window trickle vents (small vent at the top of the double glazed units) open  

 Keep any room vents open  

 Ensure the heating system is left on timer, especially over winter, even if the property is unoccupied 
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